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	EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD) COMPETENCIES:  COLLABORATION COMPETENCY
A student who displays this competency can:
· learn from others (including peers, and others inside and outside of their institution)
· understand and respect the needs, perspectives and actions of others
· deal with conflicts in a group
· facilitate collaborative and participatory problem solving


	NO
	DIMENSION
	CRITERIA
	EXCELLENT
[4]
	PROFICIENT
[3]
	DEVELOPING
[2]
	BEGINNING
[1]
	SCORE

	1
	




LEARN FROM OTHERS (INCLUDING PEERS, AND OTHERS INSIDE AND OUTSIDE OF THEIR INSTITUTION)

	Seeking knowledge
	Actively asks questions and seeks input from peers and external sources.
	Frequently engages with peers and external sources for ideas.
	Occasionally learns from peers or external sources.
	Rarely looks beyond own perspective to learn from others.
	/4

	2
	
	Integrating knowledge
	Integrates diverse knowledge into work effectively, creating stronger outcomes.
	Often integrates knowledge from different people into work.
	Sometimes integrates knowledge but lacks depth or connection.
	Rarely integrates knowledge from others into own work.
	/4

	3
	
	Valuing perspectives
	Acknowledges and incorporates diverse perspectives, including cultural or disciplinary differences.
	Often considers multiple perspectives with respect.
	Sometimes considers perspectives but may overlook key viewpoints.
	Ignores or dismisses perspectives that differ from their own.
	/4

	4
	




UNDERSTAND AND RESPECT THE NEEDS, PERSPECTIVES AND ACTIONS OF OTHERS

	Demonstrating empathy
	Listens attentively, recognises others’ emotions, and responds in culturally sensitive ways.
	Listens and responds respectfully, though sometimes misses emotional or cultural cues.
	Listens but gives limited acknowledgment of others’ feelings or needs.
	Rarely acknowledges or responds to others’ feelings or needs.
	/4

	5
	
	Respecting opinions
	Constructively engages with differing opinions, building on them in discussion.
	Accepts differing opinions and responds respectfully most of the time.
	Acknowledges differing opinions but may dismiss or overlook them.
	Reacts negatively or ignores differing opinions.
	/4

	6
	
	Adapting behavior
	Adjusts behaviour consistently to respect needs of others and the group context.
	Often adjusts behaviour to respect others’ needs.
	Occasionally adjusts behaviour but inconsistently.
	Rarely adjusts behaviour to respect others.
	/4

	7
	


DEAL WITH CONFLICTS IN A GROUP

	Identifying conflict
	Quickly and clearly identifies sources of conflict in a group.
	Often identifies sources of conflict with some accuracy.
	Sometimes recognises conflict but may misinterpret sources.
	Rarely identifies or misreads sources of conflict.
	/4

	8
	
	Conflict resolution strategies
	Applies negotiation, compromise, or mediation strategies to resolve conflict productively.
	Suggests workable strategies with moderate effectiveness.
	Attempts strategies but struggles to reduce conflict.
	Avoids or escalates conflict instead of addressing it.
	/4

	9
	
	Maintaining relationships
	Keeps group relationships positive and respectful throughout conflict.
	Maintains positive relationships in most conflict situations.
	Sometimes maintains relationships, though tension remains.
	Rarely maintains positive relationships when conflict arises.
	/4

	10
	



FACILITATE COLLABORATIVE AND PARTICIPATORY PROBLEM SOLVING

	Encouraging participation
	Actively encourages participation from all group members and ensures voices are heard.
	Encourages participation from most members.
	Encourages participation from a few members only.
	Rarely encourages or limits participation in discussions.
	/4

	11
	
	Building consensus
	Facilitates agreement by ensuring all voices are considered before decisions are made.
	Builds agreement among most members, though some voices less included.
	Reaches agreement but with limited group input.
	Struggles to involve group in reaching agreement.
	/4

	12
	
	Guiding solutions
	Leads group toward innovative, inclusive, and sustainable solutions.
	Guides group toward workable solutions with reasonable effectiveness.
	Occasionally guides group toward solutions but with limited success.
	Struggles to guide group toward solutions.
	/4

	
TOTAL SCORE
	
/48
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